Gravesham Borough Council

Directorate:               
Communities
Post No:              

Post Title:           
Inward Investment Manager 
Post Grading:     
Grade C/D Scale 33-39
JOB DESCRIPTION

This job description is intended as a working document only, giving a guideline to the major tasks to be performed. It is anticipated that the post will develop as working practices change in order to meet the demands of the service, new legislation or policies of the council.  It is expected the post holder will contribute to and assist in the development of such changes.
Job Summary

Responsible to the Head of Inclusive Growth (Communities & Inclusive Growth Directorate) for implementing the council’s corporate objectives for strategic regeneration and inward investment opportunities.  You will be responsible for developing local area approaches to attracting inward investment in key sectors, with the confidence to develop senior partner and business relationships. You will work with local, regional and national stakeholders to develop and promote the investment opportunities available locally. 
Main Job Activities
1. Strategic and project delivery for the council’s strategic regeneration responsibilities and ambitions as broadly set out in the council’s Corporate Plan and Gravesham 2040 Prospectus.
2. Work alongside developers and agents to help bring forward key development sites across the borough including those outlined in Gravesham 2040. Keeping abreast of wider developments within the commercial property market to enhance the service accordingly.

3. Coordinating all inward investment promotional activity and developing an enquiry management process for inward investors, such as thorough the ‘Invest In Gravesham’ Website.
4. Co-ordinating and delivery of regeneration strategy, projects and initiatives, project compliance and dialogue with legal and finance teams on agreements and budgets respectively.

5. Proactively liaising, negotiating, influencing, and collaborating with a range of internal and external partners and developing opportunities, including colleagues within the Inclusive Growth Team, aimed at increasing the levels of investment into Gravesham.

6. Preparation and implementing business plans for the council’s regeneration activities, together with associated performance and risk management activity. Continuously reviewing and evaluating service provision to ensure it is fit for purpose and drives continuous improvement. 

7. Deputising for the Head of Inclusive Growth, where required.
General

1. To carry out such other duties as may be required of you, commensurate with the grade and level of responsibility, as directed by management.

2. A commitment and contribution to the Council’s Equal Opportunities Policy is an essential requirement of the post.

3. The post holder will carry out all duties and activities having regard to the provisions of the Health and Safety at Work Act 1974, and in accordance with any instructions from senior members of staff under that Act or any Council or Departmental Codes of Practice or Procedures.

4. The post holder must ensure that data quality and integrity is maintained and that data is processed in accordance with council policy, the Data Protection Act, the Freedom of Information Act and other legislation

5. The post holder will comply with Statute and Council Policy in all respects.

6. An awareness and commitment to section 17 of the Crime and Disorder Act 1998 which places a statutory duty on police and local authorities to work in partnership to reduce crime and promote community safety. It is also required that community safety is to be a thread running through all functions of the Authority.

7. The post holders will have an awareness of the Council’s statutory responsibilities in respect of the safeguarding of children and vulnerable adults and of the statutory duties in respect of modern slavery and human trafficking.

8. The post holder will have a commitment to excellent customer service and the values of the Council.

9. To participate as required in the Council’s Emergency Planning Operations which may involve duties outside the post holder’s normal job description and contracted hours.  In the event that an incident has occurred which disrupts the council’s ability to deliver it’s critical functions, the post holder will be expected to participate in the recovery stage which may include undertaking duties within the post holder’s competencies in other departments and/or at other locations.

PERSON SPECIFICATION

	Characteristic
	Specification

	
	ESSENTIAL
	DESIRABLE

	SKILLS/ABILITIES

(Specific skills and abilities required to undertake the duties)
	High-level interpersonal, communication, negotiation, and consultation skills underpinned by business awareness and commercial acumen to develop and sustain strategic relationships with a wide range of stakeholders.
Proficiency in market data to inform decision-making and strategy development.

Business planning skills including strong strategic management and financial 

management awareness.
Proven critical thinking and problem-solving skills with an ability to identify opportunities and to be innovative.

Proven ability to liaise, negotiate, influence, and collaborate with a range of internal and external partners, including businesses, other council departments, and developers.
	

	KNOWLEDGE
	Knowledge of commercial property markets and development processes, including planning and regulatory requirements as well as knowledge of funding sources and financial instruments to support investment projects, including public and private sector 

funding.

Knowledge in developing and implementing strategies to attract and retain inward investment.

Knowledge of the commercial property development sector, including 

relationships with developers, agents, and occupiers.

	Familiarity with the structure and functions of local government and public sector organizations.

	QUALIFICATION TRAINING
(Educational/vocational qualifications and other training)

Verification will be required
	A professional qualification or educated to a degree level.

	Post Graduate Qualification.

Membership of a business related/economic development professional body.
Project Management Qualification.

	EXPERIENCE

(Level and type of previous experience)
	Experience in developing and managing lead regeneration strategies and coordinating inward investment promotional activities, including enquiry management and conversion. 
Working with and influencing stakeholders and partners from a wide variety of backgrounds, often in multi-agency business support environments. 
Business management and performance management experience including the influencing of decisions at a director / senior level within businesses, as well as budget management.
Preparation of written reports and presentations.

Experience of developing good public relations.

	Experience in leading and delivering high-profile projects and programmes, such as those aimed at accelerating inward investment and supporting business resilience and growth.
Experience working in the commercial property development sector


	QUALITIES

(Particular qualities necessary to carry out the works, e.g. ability to work under pressure or work co-operatively in a team)
	Excellent communicator, articulate and persuasive.

Acting with confidence.


	

	SPECIAL CONDITIONS
	Willing to work flexibly in accordance with policies and procedures to meet the 

operational needs of the council.

Willing to undertake training and continuous professional development in connection 

with the post.

Work in accordance with our values and behaviours, as part of an inclusive and high performing council.
Able to undertake any travel in connection with the post.
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