GRAVESHAM BOROUGH COUNCIL

Department:

Housing and Environment
Section:

Waste & Horticultural Services
Post Title:

Park Ranger
JOB DESCRIPTION

JOB SUMMARY

To help the council provide high quality parks and open spaces throughout the borough.

You will be expected to ensure that play equipment is safe and useable, unlock the parks, open spaces and cemeteries, keep open spaces free of litter and to provide maintenance of infrastructure.
Due to the nature of the role it is essential that the postholder is able to use their initiative and troubleshoot at a number of different sites across the borough.
1.
JOB ACTIVITIES

Parks and Open Spaces Management

To create and maintain a high quality management presence at the various parks and open spaces in the borough by fulfilling a positive and proactive role in communicating with the various categories of users.  This will be achieved, for example, by:-

i) Attendance at sites as required, sometimes for extended periods and at weekends.

ii) Providing a high quality of customer care when dealing with the public and their requests including encouraging users to respect the facilities and to seek compliance with the parks bye-laws.

iii) Advising users and other interested organisations on Council policies, bye-laws and initiatives.

iv) Seeking feedback from users on potential improvements in programmes of activities and to the facilities provided, including carrying out market research involving both users and non-users.

v) Servicing information boards and signage.

vi) Assisting with and supplementing maintenance and housekeeping tasks.

To attend parks and open spaces to identify the condition of the grounds, buildings, fencing, footpaths, other structures, the dumping of litter and debris and effect minor or temporary repairs or tidy-up as appropriate.

To ensure that the main parks are kept secure by locking and unlocking in addition to patrolling.

To drive within the parks with due care and attention at all times.

To report any sites considered easily accessible or have the potential for unauthorised use eg: by travellers.

To assist with access to facilities for individuals or groups eg: unlocking gates, barriers for disabled/elderly groups.

To inspect and maintain emergency equipment eg: buoyancy aids, telephones, etc.

To undertake a range of cleansing and horticultural activities as directed.

PLAYSITES

To carry out detailed inspections of allocated playsites with a view to ensuring that each site is a safe place for children to play.  The postholder will be required to perform one or more of the following tasks as appropriate at any playsite:

i) Remove graffiti.

ii) Carry out repairs to play equipment, benches and fences including the fabricating and welding of metal equipment and fencing.  To carry out specialist welding as required.
iii) Weed spraying in play areas.
iv) Playground safety surfacing repairs. 

v) Cordon off damaged equipment or surfaces which cannot be repaired immediately, place warning notices and report the damage to the postholder’s supervising officer.

vi) Remove litter and debris, especially that which could be a danger to children and report back accordingly.

vii) Maintain any safety surface to ensure that it will provide the necessary impact absorption.

viii) Complete a detailed report on the condition of each playsite at the time of each visit.

ix) Carry out weekly safety checks to playground equipment

To perform other maintenance tasks from time to time at individual playsites. 

To undertake general painting of the play equipment, railings and decorative gates.  Some specialist painting of play equipment may be required.
To ensure that there is no intentional or reckless interference with, or misuse of, anything provided to the postholder in the interests of health and safety and welfare.

To perform various duties at Gravesend and Northfleet Cemeteries such as unlocking and locking the gates, patrolling the grounds, appropriately dealing with unacceptable behaviour and rectifying or reporting any damage.

To install memorial benches at various sties across the borough.
To assist with the maintenance of the Council’s allotment sites including checking of water supplies and a condition survey at least once a year.

To assist in the ground maintenance and preparation for corporate events.
To assist in the repair and maintenance of plant equipment.
Ability to tow trailers of varying sizes in a safe manner to transport horticultural machinery, shrub prunings or tree cuttings as the job dictates.  Drivers need to be able to carry our daily safety checks and be able to confidently manoeuvre and reverse trailers in areas with restricted access and space
To execute workmanship to a high standard and ensure it is carried out in strict compliance with the Health and Safety at Work Act, and any other relevant legislation covering safety in the workplace for self and others.
Plan and organise the work, materials and equipment according to priorities, the size and complexity of the job, the need to minimise travel and other non-productive time, and the need to keep scheduled appointments. 

Provide supervision and guidance to work experience/ apprentices as and when required.

To keep supervisory staff aware of progress and problems in a timely manner.
To carry out gritting, salt spreading and snow clearing, as necessary, during bad weather.

General

To carry out such other duties as may be required of you, commensurate with the grade and level of responsibility, as directed by management.

To participate as required in the Council’s Emergency Planning Operations which may involve duties outside the post holder’s normal job description and contracted hours.  In the event that an incident has occurred which disrupts the council’s ability to deliver it’s critical functions, the post holder will be expected to participate in the recovery stage which may include undertaking duties within the post holder’s competencies in other departments and/or at other locations.
A commitment and contribution to the Council’s Equal Opportunities Policy is an essential requirement of the post.

The post holder will carry out all duties and activities having regard to the provisions of the Health and Safety at Work Act 1974, and in accordance with any instructions from senior members of staff under that Act or any Council or Departmental Codes of Practice or Procedures.

The post holder will comply with Statute and Council Policy in all respects.

An awareness and commitment to section 17 which places a statutory duty on police and local authorities to work in partnership to reduce crime and promote community safety. It is also required that community safety is to be a thread running through all functions of the LA

A commitment to excellent customer service and the values of the Council
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PERSON SPECIFICATION

	POST:   Park Ranger
	POST No.     

 

	CHARACTERISTIC
	

	
	SPECIFICATION

	SKILLS/ABILITIES

(Specific skills and abilities required to undertake the duties)


	ESSENTIAL

Ability to manage their own time.
Good communication skills.
Good customer service skills.

Methodical.
Ability to adequately complete written records for work carried out.

Ability to estimate time and materials needed for assigned work projects. 
	DESIRABLE

 

	KNOWLEDGE
(Particular knowledge which will be necessary to perform the work effectively, e.g. of specific legislation or regulations)


	Have a vast knowledge within park maintenance field


	

	QUALIFICATION
          TRAINING
(Educational/vocational qualifications and other training)

Verification will be required


	Numerate and literate

RPII- Operational inspections of children’s playgrounds

Health and Safety Qualification

Weed spraying PA1 and PA6 qualifications

	Forklift license

	EXPERIENCE
(Level and type of previous experience)


	Experience of working in park maintenance (materials, methods and tools involved.)
Experience of dealing with the public.
	 Local Authority experience
Graffiti removal

Fabricating/welding experience


	QUALITIES
(Particular qualities necessary to carry out the works, e.g. ability to work under pressure or work co-operatively in a team)


	Able to deal with difficult situations.

Trouble shooting skills

Management of material resources (appropriate equipment/facilities /materials)
Well organised

Good team player
	

	SPECIAL CONDITIONS
(e.g. willingness to work unsocial hours or wear  a uniform)


	A full and clean driving license
Must wear a uniform and correct PPE
 

You will be required to work weekends
 

Commitment to equal opportunities
Outside work is required in all weather conditions

Willingness to update skills and attend training courses
	


