PERSON SPECIFICATION
	Characteristic
	Specification

	
	ESSENTIAL
	DESIRABLE

	SKILLS/ABILITIES
(Specific skills and abilities required to undertake the duties)
	A sound understanding of technical IT issues to enable discussions with internal and external technical specialists

Able to perform the SFIA defined technical skills listed in the Career Grading section of the job description
	A sound understanding of applications and data security

	KNOWLEDGE
(Particular knowledge which will be necessary to perform the work effectively, e.g. of specific legislation or regulations)
	A sound understanding of applications and data security

Knowledge of IT planning, installing, maintaining and supporting business applications

Knowledge of all aspects of system development including development methodologies.

	Knowledge of XML and other ‘Middleware’ tools.

Familiar with the development of Browser interfaces.



	QUALIFICATION TRAINING
(Educational/vocational qualifications and other training)
Verification will be required
	To have at least 5 O’Level / GCSE’s and be educated to A’Level standard.
	A degree or professional qualification in a relevant area of Computing or IT is desirable.

Oracle DBA qualification

	EXPERIENCE
(Level and type of previous experience)
	Experience in a development role.

Experience in some aspects of providing applications support to users in a customer focused environment

Experience of supporting business application systems

Experience of analysing user needs and requirements, mapping process and documenting the results

Experience of developing and using Microsoft products such as MS SQL Server administration

	Experience of administering complex databases eg Oracle or equivalent.

	QUALITIES
(Particular qualities necessary to carry out the works, e.g. ability to work under pressure or work co-operatively in a team)
	Proven ability to work under pressure and to deadlines.

Conscientious and efficient with the drive and motivation to deliver continually high standard of performance.

Confidence to deal with a diverse range of people at all levels and outside the organization effectively.

Enthusiasm for involvement in corporate activities outside of IT and the ability to implement council values within the team.

Takes responsibility for the outcomes and impact of their decisions.

	Contributor of ideas for the improvement of the service area, identify efficiencies within business processes and take the ideas through to implementation.

Encourages a safe environment that will facilitate creativity in others and where people are willing to challenge

	SPECIAL CONDITIONS
(e.g. willingness to work unsocial hours or wear a uniform)
	Commitment to equal opportunities

Occasionally required to carry out technical and operational work outside normal office e.g. system upgrades.

	



