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Division:	Rosherville Property Development Ltd. 

Post Title:	Property Management Contract Manager

Responsible to:	RPDL Board of Directors




Purpose of Job:

The Property Management Contract Manager will act as the client-side lead responsible for the effective contract management of the Property Management Agreement (PMA) for a Build-to-Rent scheme, The Charter, consisting of 242 apartments and amenity areas. The role ensures that the appointed Provider delivers services in accordance with contractual obligations, agreed KPIs, regulatory requirements, and the client’s commercial and operational objectives and will act as the interface between the Provider and the Board of Directors. 

Job Description

1  Job Activities

· Ensure the Provider delivers high-quality resident services aligned with the Build to Rent operating model.
· Monitor performance against agreed KPIs, including resident satisfaction, voids, arrears, compliance, and maintenance response times.
· Chair regular performance review meetings and issue formal performance notices where required.
· Assume the role of ‘Single point of contact’ under the Building Safety Act 2022 and ensure that Rosherville are fulfilling their responsibilities as Principal Accountable Person (PAP) and that the Provider are meeting their operational obligations in relation to the Accountable Person (AP) duties and taking the necessary action accordingly. 
· Drive continuous improvement initiatives and service enhancements.
· Ensure the Provider complies with statutory and regulatory requirements, including H&S, building safety, and consumer standards.
· Monitor risk, audit outcomes, and assurance processes relating to property management operations.
· Lead on any operational matters on behalf of the board and in conjunction with the Provider. 
· Maintain robust contract records, governance documentation, and reporting.
· Oversee operational budgets related to property management services.
· Review annual service charge budgets and reconciliations (where applicable).
· Monitor cost control, value for money, and financial performance of the Provider.
· Act as an effective interface between the Board of Directors and the Provider. 
· Responsible for managing and coordinating the maintenance, servicing and compliance of the multi-storey car park that forms part of the development. 
· Support asset management objectives by aligning property management delivery with long-term investment strategy.
· Manage escalations and resident-related issues at a strategic level.



2  General

· To carry out such other duties as may be required of you, commensurate with the grade and level of responsibility, as directed by management.
· The post holder will carry out all duties and activities having regard to the provisions of the Health and Safety at Work Act 1974, and in accordance with any instructions from senior members of staff under that Act or any Codes of Practice or Procedures.
· The post holder must ensure that data quality and integrity is maintained and that data is processed in accordance with council policy, the Data Protection Act, the Freedom of Information Act and other legislation
· A commitment to excellent customer service and the values of the organisation.


















Person specification
	Characteristic
	Specification

	
	Essential
	Desirable

	Skills / Abilities
(Specific skills and abilities required to undertake the duties)
	Demonstrable commercial and contractual management expertise
  Excellent stakeholder management and negotiation skills.

	Proven experience in client-side contract management within residential property or Build-to-Rent environments.


	Knowledge
Particular knowledge which will be necessary to perform the work effectively, (e.g. of specific legislation or regulations)
	Strong understanding of property management agreements and managing agent service delivery models

	Building Safety Act 2022
Knowledge of UK residential property regulation and building safety requirements.


	Qualification Training 
(Education/vocational qualifications and other training).
	Degree or equivalent professional qualification (e.g. Real Estate, Property, Housing, Construction Management).

	Professional membership (e.g. RICS, IRPM, CIH) desirable.


	Experience 
(Level and type of previous experience).
	Experience managing KPIs, SLAs, and performance frameworks.

	Experience in BtR, PRS, or large-scale residential portfolios.
Experience of mobilisation and stabilisation of new developments.


	Qualities 
(Particular qualities necessary to carry out the works, e.g. ability to work under pressure or work co-operatively in a team).
	Highly motivated, organised team worker with a ‘can do’ approach and excellent customer focus.
Ability to work under pressure and to tight deadlines.
	Ability to work with minimum supervision.

	Special Conditions 
(e.g. willingness to work unsociable hours or wear a uniform).
	Out of hours working as and when required
Attending & responding to emergencies out of hours
Full driving licence and use of car to carry out duties 
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