Housing Communications Officer 
Gravesham Borough Council | 37 hours per week
Can you turn complex information into clear, engaging communications that people can use?
We’re looking for a Housing Communications Officer to help improve how we keep tenants and leaseholders informed, involved and connected to our housing services.
From explaining repairs and planned improvements to promoting tenant events and sharing important safety information, your work will help residents understand what is happening, what it means for them and how they can have their say.
About the role
This is a varied communications role spanning print, digital content, campaigns and internal communications — not just social media. Working closely with our Tenant Engagement and corporate Communications teams, you’ll gather information from colleagues across Housing and turn it into timely, accurate and accessible content.
You’ll write for tenant magazines and newsletters, prepare website updates, leaflets and staff briefings, and help create graphics, photography and short videos. You’ll also help establish and manage dedicated Housing social media channels, planning content and responding or signposting enquiries in line with agreed guidance.
Alongside day-to-day service updates, you’ll promote consultations and opportunities for tenants to get involved, and show how their feedback has led to changes. You’ll maintain a communications forward plan and use engagement information and feedback to understand what is working and where we can improve.
About you
You’ll be a confident writer with an eye for detail and the ability to make information easy to understand. Organised, creative and practical, you’ll be comfortable working with different teams, managing competing deadlines and adapting your approach for different audiences.
We’re looking for:
· Experience supporting communications, social media, engagement, customer service or content creation.
· Clear, accurate writing skills and an understanding of plain English and accessible communication.
· Confident digital skills, including social media, Microsoft Office and basic content creation tools.
· Good judgement when handling public enquiries, including knowing when sensitive issues need to be referred to a manager.
· A relevant qualification, training or experience demonstrating communications or journalism skills.
Graphic design, photography, video or campaign experience would be an advantage. Above all, you’ll care about producing useful communications that reach people through the right channels, including residents who do not use digital services.
Why this role matters
Good communication helps tenants know what to expect from their landlord, access services and influence decisions about their homes and neighbourhoods. This role offers the opportunity to shape how we communicate across Housing and see the difference your work makes to residents.
Occasional evening and weekend working will be required to support events and service needs.
If you enjoy making information clear and helping people feel informed and involved, we’d like to hear from you.

